[image: ]A Night Less Ordinary

A Night Less Ordinary is an Arts Council supported scheme to provide and to get more young people into theatres across the country. A limited number of free tickets for the under 26s will be available for selected events at The Courtyard throughout the life of the scheme. This document outlines to terms and conditions of this offer at The Courtyard.

Terms and Conditions for the ANLO scheme at The Courtyard

· Tickets under the scheme are only available to those under 26 years of age.
· Bookings under this offer will only be acceptable by phone or in person (not via web) and are subject to availability.
· All tickets will need to be collected on the day, even those who book in person in advance.
· Anyone who books and then does not turn up for the show will forfeit their entitlement to any future free tickets under this offer at The Courtyard.
· When collecting tickets, customers will be required to provide photographic evidence of their age to demonstrate entitlement to this offer. Examples of acceptable ID include driving licence photo cards, proof of age cards (with picture), Young Persons Railcard. Note that student identification is not valid unless it includes date of birth details and a photograph.
· Each customer who takes up a free ticket will be required to provide their home address, date of birth, mobile number and email address (under the terms of the scheme, we have to record the details of all attendees). Other details may also be requested for marketing and customer research purposes but the customer is not bound to provide this information. Customers must also accept further contact from us concerning the promotion of this event and any future events at The Courtyard or elsewhere in the region that we feel maybe of interest to them.
· Customers taking part in the scheme are advised that their details will be shared with other organisations who are directly involved with the promotion of ‘A Night Less Ordinary’. Customer details will not be sold on to third parties.
· Free Tickets are issued subject to availability.
· Free tickets are only available for selected events.
· Each individual is limited to 4 free tickets in a calendar year at The Courtyard under the terms of this scheme. (They may of course obtain further tickets from other venues).
· Age restrictions may apply to some shows.
· Where tickets are issued to young people under 16, the details of the parent or guardian may be taken instead.
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